
 

 

Greetings! 
Over the past couple of months I have heard so many great stories about how free tax 
preparation through the VITA program has touched the lives of so many people.  It is the 
dedication of volunteers like you that make such a big difference in our community.  
 
1. Training Dates have been set!   
Please sign-up at Makeworkpay.com for your in-person training.  Lunch will be provided at the 
new preparer trainings, so check your schedules and sign-up today! 
 
2. Printed Training Materials are Available! 
Please pick up your materials during normal business hours at The United Way of Greater 
Cincinnati (2400 Reading Road, Cincinnati, OH 45202, ask for Pattie Purnell at the reception 
desk) or The Legal Aid Society Office in Hamilton, Ohio (10 Journal Square, Hamilton, OH 
45011, enter in side door). 
 
3. Link & Learn and the Certification Tests are now active! 
Please head to the Link & Learn website to begin your learning modules as soon as possible.  
Remember, all VITA tax preparers must certify at the Basic Level.  It is ideal to certify on-line 
before attending the in-person training. 
 
I hope you will join us to help others to make this a rewarding tax season.  Information 
regarding the training process (including a list of Training Dates on pages 22 and 23) can be 
found in the updated Volunteer Packet. 
 
Please let me know if you have any questions or comments.  I apologize if you received this 
message in error or duplicate.  You will receive one more message once whentohelp.com is 
ready for shift scheduling (in January). 
 
Thank you! 
Mark 
 
P.S. It is NOT too late to get involved!  Please forward this email on to anyone who is 
interested. 
 

Mark Mussman 
EITC Volunteer Coordinator 

http://www.makeworkpay.com/volunteer/application
http://maps.google.com/maps?q=United+Way+of+Greater+Cincinnati%2C+2400+Reading+Road%2C+Cincinnati%2C+OH+45202&oe=utf-8&client=firefox-a&ie=UTF8&hq=United+Way+of&hnear=2400+Reading+Rd%2C+Cincinnati%2C+Ohio+45202&t=m&vpsrc=0&layer=c&cbll=39.125159%2C-84.501769&panoid=O8RY9N0BkgY4wjFaFKPs7A&cbp=11%2C324.82%2C%2C0%2C2.75&source=embed&ll=39.123789%2C-84.500592&spn=0.006559%2C0.01502&z=16%22+style%3D%22color%3A&output=svembed%22%3E%3C%2Fiframe%3E%3Cbr+%2F%3E%3Csmall%3E%3Ca+href%3D%22http%3A%2F%2Fmaps.google.com%2Fmaps%3Fq%3DUnited+Way+of+Greater+Cincinnati%2C+2400+Reading+Road%2C+Cincinnati%2C+OH+45202#0000FF;text-align:left%22%3EView%20Larger%20Map%3C/a%3E%3C/small%3E
http://maps.google.com/maps?q=United+Way+of+Greater+Cincinnati%2C+2400+Reading+Road%2C+Cincinnati%2C+OH+45202&oe=utf-8&client=firefox-a&ie=UTF8&hq=United+Way+of&hnear=2400+Reading+Rd%2C+Cincinnati%2C+Ohio+45202&t=m&vpsrc=0&layer=c&cbll=39.125159%2C-84.501769&panoid=O8RY9N0BkgY4wjFaFKPs7A&cbp=11%2C324.82%2C%2C0%2C2.75&source=embed&ll=39.123789%2C-84.500592&spn=0.006559%2C0.01502&z=16%22+style%3D%22color%3A&output=svembed%22%3E%3C%2Fiframe%3E%3Cbr+%2F%3E%3Csmall%3E%3Ca+href%3D%22http%3A%2F%2Fmaps.google.com%2Fmaps%3Fq%3DUnited+Way+of+Greater+Cincinnati%2C+2400+Reading+Road%2C+Cincinnati%2C+OH+45202#0000FF;text-align:left%22%3EView%20Larger%20Map%3C/a%3E%3C/small%3E
http://maps.google.com/maps?q=10+Journal+Square,+Hamilton,+OH+45011&oe=utf-8&rls=org.mozilla:en-US:official&client=firefox-a&um=1&ie=UTF-8&hq=&hnear=0x88404655a6584b6d:0x893ce5a10d3de924,10+Journal+Square,+Hamilton,+OH+45011&gl=us&ei=0arKTp7MCKWW2AWSy-zcDw&sa=X&oi=geocode_result&ct=title&resnum=1&ved=0CCUQ8gEwAA
http://www.irs.gov/app/vita/sitemap.jsp
http://www.makeworkpay.com/wp-content/files/EITCVolunteerPacket.pdf

